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GENERAL INFORMATION

Inspection Address: 12 Gloucester Cove, San Rafael, CA 94901
Inspection Date: 12/20/2012  Time:  1:00 pm to 3:00 pm

Weather: Clear and Dry
Inspected by: National Building Inspectors

Client Information: Bill Jetter

Structure Type: Wood Frame
Foundation Type: Crawlspace
Furnished: Yes
Structure Occupied: Yes
Number of Stories: Two

Estimated Year Built: 1982
Unofficial Sq.Ft.: 1,560

People on Site At Time of Inspection: Owners

PLEASE NOTE:

The service recommendations that we make in this report should be completed well before the close of 
escrow by licensed specialists, who may well identify additional defects or recommend some upgrades 
that could affect your evaluation of the property.

Report File: 01-61345
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INTRODUCTION

Inspection Company Information:
National Property Inspection Services, Inc.
dba, National Building Inspectors
Corporate Office
1136 Saranap Ave, Suite P
Walnut Creek, CA 94595
(925) 935-6115

You have contracted for National Building Inspectors (NBI) to perform a general inspection in accordance with the 
California Real Estate Inspection Association (CREIA) Standards of Practice. It is distinct from a specialist 
inspection, which can be costly, take several days to complete, involve the use of specialized instruments, the 
dismantling of equipment, video-scanning, destructive testing, and laboratory analysis. A specialist inspection 
commonly includes some form of warranty or guarantee. By contrast, the general inspection process is completed 
on-site, at a fraction of the cost and within a few hours, and does not include any warranty or guarantee. 

Consequently, the general inspection and its report, which is completed off-site within a few hours, will not be as 
comprehensive as that generated by specialists and it is not intended to be. Our purpose is to identify material 
defects or adverse conditions that could result in injury or lead to costs that would significantly affect your 
evaluation of the property, and to alert you to the need for a specialist evaluation. Unexpected repairs should still 
be anticipated.

We only summarize our findings on-site and it is essential that you read the entire report. Furthermore, any 
recommendations that we make for service or evaluation by specialists should be completed and documented 
well before the close of escrow, because additional defects could be revealed by a specialist, or some upgrades 
recommended that could affect your evaluation of the property. Our service does not include any form of warranty 
or guarantee. Please refer to your Contract/Agreement for more information and recommendations. 

Photos are included in this report for illustrative purposes only. Every condition or observation may not have an 
associated photo. There is no relationship between the presence or absence of a photo and the importance of a 
condition reported; a significant finding may not have an accompanying photo. 

The observations and opinions expressed within this report are those of NBI and supersede any alleged verbal 
comments. We inspect all of the systems, components, and conditions described in accordance with the CREIA 
Standards of Practice in effect at the time of the inspection, and those that we do not inspect are clearly 
disclaimed in the report, in the Standard Residential Inspection Agreement, and/or in the aforementioned 
standards. However, some components that are inspected and found to be serviceable may not necessarily 
appear in the report, simply because we do not wish to waste our client's time by having them read an 
unnecessarily lengthy report about components that do not need to be serviced.

This report is nontransferable. It is the exclusive property of NBI, and the client whose name appears herewith, 
and its use by any unauthorized persons is strictly prohibited. A new inspection can be performed for clients 
wishing to use our service at this property, but must first sign our Standard Residential Inspection Agreement and 
pay a fee.

_____________________________________________________________________________________________
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SCOPE OF WORK

Our inspection is based upon California Real Estate Inspection Association (CREIA) Standards of Practice in 
effect at the time of the inspection.  A copy of the CREIA Standards is available by logging on to the CREIA 
website: http://www.creia.org/

We strongly recommend obtaining and personally reviewing these inspection standards thoroughly and as quickly 
as possible, because they define the scope of our inspection.  If after you review the standards, you feel NBI has 
not addressed an item that falls within the stated guidelines, please contact our office BEFORE YOUR 
PURCHASE CONTRACT CONTINGENCY PERIOD ENDS so we may clarify questions or rectify any possible 
oversight.

Various items in our report may be addressed in terms of meeting current building standards; however, it is 
important to reiterate that THIS IS NOT A CODE-COMPLIANCE INSPECTION.  Our inspection is primarily 
designed to report on the serviceability of systems and components related to the property.  If code-compliance is 
a concern, prior to the close of escrow, we recommend having the local jurisdiction perform a code-compliance 
inspection.

THE SERVICES PERFORMED AND THE REPORT DO NOT CONSTITUTE A WARRANTY, AN INSURANCE 
POLICY, OR A GUARANTEE OF ANY KIND.

It's important to understand the rating system we employ in our report, which is as follows:  

1. Informational:

These are informational statements outlining what was and was not inspected or comments relating to systems 
that were considered to be generally serviceable. "Generally Serviceable" signifies that it is capable of serving its 
intended purpose.  Consequently, a system may show some wear or deterioration yet is still able to serve its 
purpose adequately.

2.  Maintenance Recommended:

"Maintenance Recommended" signifies that a component is not functioning as intended and needs to be repaired 
as soon as practical.

3.  Further Inspection Recommended:

If we recommend a "Further Inspection"; this signifies that a full conclusion cannot be made without a further 
evaluation or a further inspection into adjacent inaccessible areas.  This further inspection should be performed 
PRIOR TO THE CLOSE OF ESCROW.  

4.  Repair or Action Needed:

If we rate a system or component as "Repair or Action Needed", this signifies that it has either been installed 
incorrectly; is not serving its intended purpose or is in need of repair or replacement.  We recommend these 
repairs be made PRIOR TO THE CLOSE OF ESCROW because damage and/or further repair/action may be 
required in adjacent inaccessible areas.

Buyer Responsibility:

The Buyer's responsibility is as crucial as the inspection company's.  The Buyer is obligated to perform a 
meticulous visual inspection of the property.  We strongly recommend completing this review as soon after the 
contract is signed as possible.  This will allow sufficient time for questioning seller disclosures or professional 
inspection reports if they differ from the Buyer's own personal findings.  It is imperative to perform a final 
walk-through without delay once the Seller's belongings are removed to ensure nothing has been inadvertently 
concealed by personal belongings or damaged during the move out.

_____________________________________________________________________________________________
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Inspection Address: 12 Gloucester Cove, San Rafael, CA  94901
Inspection Date/Time: 12/20/2012  1:00 pm to 3:00 pm

_____________________________________________________________________________________________

 Section 1.0 - Limitations

Limited Inspection Report
Townhouse
Informational

1.1 - This inspection report is limited to one residential unit in a multi-unit complex.  No comments (other than 
those mentioned) will be given on common area items outside of this unit.  If there is a concern about the common 
areas, a further inspection can be performed at an additional charge.

1.2 - The left and right sides of the unit are common walls and not accessible for inspection; no statement can be 
made regarding the opposite sides of these walls.

 Section 2.0 - Site

Sidewalk - Curbs & Gutters
Findings
Informational

2.1 - There are several minor cracks in the sidewalk.  This condition does not seem to impact serviceability.

2.2 - There are several minor cracks at the curbs and gutters.  This condition does not seem to impact 
serviceability.

Driveway
Driveway Material
Informational

2.3 - The driveway is constructed of concrete.

Driveway Findings
Informational

2.4 - There are several minor cracks.  This condition does not seem to impact serviceability.

Site Drainage & Grading
Site Drainage Findings
Informational

2.5 - GENERAL COMMENTS:  Site drainage comments are made only by visual inspection of the soil grade as it 
exists at the time of inspection.  Our objective is to determine whether the soil properly slopes away from the 
foundation.  Clay soil expands when moistened and contracts when dried, and the expansion and contraction can 
bring about cracking on interior and exterior wall coverings as well as on the foundation.  No statement is made 
with regard to future occurrence of water-infiltration under the structure.

2.6 - An in-ground drainage system was noted.  It is beyond the scope of this visual inspection to determine the 
effectiveness of this drainage system.

_____________________________________________________________________________________________
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Inspection Address: 12 Gloucester Cove, San Rafael, CA  94901
Inspection Date/Time: 12/20/2012  1:00 pm to 3:00 pm

_____________________________________________________________________________________________

2.7 - A concrete drainage swale has been installed at the rear.  It is beyond the scope of this visual inspection to 
determine the effectiveness of this drainage system.

Maintenance Recommended
2.8 - Soil at the front and rear is flat, which can cause surface water to accumulate for extended periods and allow 
it to infiltrate underneath the building.  Routine property owner maintenance should include maintaining soil grade 
to slant away from the structure at the rate of 1/2-inch per foot for a distance of five feet.

Walkways
Walkway
Informational

2.9 - The walkway at the front is constructed of concrete.

2.10 - There are several minor cracks in the walkways; this condition does not seem to impact their serviceability.

Fence
Fence Findings
Informational

2.11 - The following comments relate to the wood fence at the rear perimeter.

2.12 - The fencing is in serviceable condition and shows no unusual signs of deterioration or deficiency.

 Section 3.0 - Exterior
GENERAL COMMENTS: Exterior walls over eight (8) feet high and roof eaves above eleven (11) feet in height are 
considered inaccessible and have not been inspected.  Inspection of inaccessible areas can be reinspected at a 
future date and at an additional charge.  

Wood Siding
Wood Siding Findings
Informational

3.1 - The exterior siding is in serviceable condition and shows no unusual signs of deterioration or deficiency.

Porch #1
Location & Type
Informational

3.2 - The following comments pertain to the concrete porch at the front of the building.

Porch Findings
Informational

3.3 - There are several minor cracks in the porch surface; this condition does not seem to impact serviceability.

_____________________________________________________________________________________________
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Inspection Address: 12 Gloucester Cove, San Rafael, CA  94901
Inspection Date/Time: 12/20/2012  1:00 pm to 3:00 pm

_____________________________________________________________________________________________

Porch #2
Location & Type
Informational

3.4 - This property is equipped with a wood decked porch at the rear of the building.

3.5 - Since wood porches can be exposed to the elements and lawn sprinklers, it is important to be aware that 
wood which becomes wet WILL also become infected and damaged.  Wood members deteriorate at different 
rates depending on wood quality; therefore, it is essential to have wood decks thoroughly inspected, repaired, and 
treated on an annual basis.                                          
                                        
Removing and/or resupporting rot-damaged members ensure user safety.  Power washing and treating the wood 
members with fungicide on an annual basis will substantially increase the serviceable life of the deck.

Porch Findings
Informational

3.6 - The porch has undergone minor deterioration that is consistent with its age.

Porch Staircase
Maintenance Recommended

3.7 - The staircase does not include a handgrip and therefore does not satisfy current building standards.  We 
recommend installing a 1 1/2-inch handgrip for added safety.   (NOTE:  A 2x4 or 2x6" board is not considered an 
acceptable hand grip.)

 Section 4.0 - Roof
GENERAL COMMENTS: This report makes comment on the visible condition of the roof surface only. It does not 
include examination of concealed items under the roof covering or the area under heavy debris. These items can 
be inspected by special arrangements and at an additional cost. There are many different roof types, which we 
evaluate by walking on their surfaces. If we are unable or unwilling to do this for any reason, we will indicate the 
method that was used to evaluate them. 

Unless otherwise stated, this report does not provide an opinion on or warranty against past, present, or future 
leakage. It is virtually impossible for anyone to detect a leak except as it is occurring or by specific water tests, 
which are beyond the scope of our service. Even water stains on ceilings or on the framing within attics could be 
old and will not necessarily confirm an active leak without some corroborative evidence, and such evidence can 
be deliberately concealed.  

We evaluate every roof conscientiously, and even attempt to approximate its age, but we will not predict its 
remaining life expectancy, or guarantee that it will not leak. Therefore, we recommend that you ask the sellers 
about it, and that you either include comprehensive roof coverage in your home insurance policy, or that you 
obtain a roof certification from an established local roofing company.

Roof eaves above eleven (11) feet in height are considered inaccessible and have not been inspected.  Inspection 
of inaccessible areas can be reinspected at a future date and at an additional charge.

Composition Shingle Roof Covering
Inspected Method
Informational

4.1 - The roof was inspected by walking the roof top.

_____________________________________________________________________________________________
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Inspection Address: 12 Gloucester Cove, San Rafael, CA  94901
Inspection Date/Time: 12/20/2012  1:00 pm to 3:00 pm

_____________________________________________________________________________________________

Composition Shingle Roof Findings
Informational

4.2 - A composition shingle roof covering has been installed throughout.  It appears to be 10 to 13 years old based 
upon its wear characteristics.  This approximation may be different than its actual age.

4.3 - The roof covering has undergone deterioration consistent with its age.

4.4 - The roof covering appears to have one layer of composition shingles.

Maintenance Recommended
4.5 - Solar panels are attached to the roof covering.  The points of attachment penetrate the roof covering and can 
cause roof leaks if not properly maintained.  We recommend monitoring and sealing these connections as needed 
to prevent moisture-infiltration; meanwhile monitor routinely to ensure a proper seal is maintained.  

The roof covering under the panels was considered inaccessible for inspection.  No comment can be made to 
inaccessible areas.

_____________________________________________________________________________________________
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Inspection Address: 12 Gloucester Cove, San Rafael, CA  94901
Inspection Date/Time: 12/20/2012  1:00 pm to 3:00 pm

_____________________________________________________________________________________________

Flashing
Informational

4.6 - There is evidence of minor corrosion on the flashing, which does not appear to undermine its serviceability.  
Routine maintenance should include cleaning, sealing of vents, and spot painting of all exposed metal flashing on 
the roof.

Maintenance Recommended
4.7 - The edge flashing was loose at the lower front roof line.   We recommend this flashing be properly resecured 
to prevent moisture infiltration.

noted
flashing
Loose

Rain Gutters
Informational

4.8 - There is evidence of minor corrosion, which does not appear to compromise serviceability of the gutters.  
Routine maintenance should include annual inspection, cleaning, spot painting, and sealing of joints and seams.

Maintenance Recommended
4.9 - Minor amounts of debris have accumulated, which does not seem to impact gutter serviceability.  We 
recommend having protective screens installed or cleaning annually to prevent premature deterioration.  This 
debris prevented a complete inspection of the gutter beneath.  No statement is made with regard to inaccessible 
areas.

Downspouts
Informational

4.10 - There is evidence of minor corrosion on one or more downspouts, which does not seem to impact their 
serviceability.  Routine maintenance should include cleaning, sealing, and spot painting of all exposed metal.

4.11 - Some downspouts are tied into drainage lines.  It is beyond the scope of this inspection to determine the 
condition of these drain lines, their capacity, or the locations where they discharge.

_____________________________________________________________________________________________
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Inspection Address: 12 Gloucester Cove, San Rafael, CA  94901
Inspection Date/Time: 12/20/2012  1:00 pm to 3:00 pm

_____________________________________________________________________________________________

 Section 5.0 - Attic
GENERAL COMMENTS: In accordance with CREIA Standards of Practice, we do not attempt to enter attics that 
have less than thirty-six inches of headroom, are restricted by ducts, or in which the insulation obscures the joists 
and thereby makes mobility hazardous, in which case we would inspect them as best we can from the access 
point. 

In regard to evaluating the type and amount of insulation on the attic floor, we use only generic terms and 
approximate measurements, and do not sample or test the material for specific identification. Also, we do not 
disturb or move any portion of it, and it may well obscure water pipes, electrical conduits, junction boxes, exhaust 
fans, and other components.

Attic Comments
Inspection Method and Findings
Informational

5.1 - The attic area was visually inspected only from the access hole to prevent potential damage to the ceilings 
below.  Further investigation can be made after a proper catwalk is installed.

5.2 - The attic was constructed of wood trusses.

5.3 - The attic framing appears to be adequately installed and properly supported with no evidence of excessive 
modification or structural failure.

Insulation
Informational

5.4 - The attic is insulated with blown fiberglass insulation overlaid with fiberglass batt-type insulation.

_____________________________________________________________________________________________
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Inspection Address: 12 Gloucester Cove, San Rafael, CA  94901
Inspection Date/Time: 12/20/2012  1:00 pm to 3:00 pm

_____________________________________________________________________________________________

5.5 - R-value is the standard for measuring resistance to heat flow (both outgoing and incoming)-the higher the 
R-rating, the more effective the insulation.  The attic space is insulated to an average thickness of nine (9) inches 
which is considered inadequate to meet minimum energy efficiency standards.  The building energy standards 
recommend using an R-30 (12-inch) thickness of insulation to lessen the heat gain during summer months.

5.6 - The insulation was mostly blown in and therefore no vapor barrier is installed between the ceiling finish 
material and attic space to help deter the flow of moisture into the framing members and prevent condensation.

Ventilation
Informational

5.7 - Attic ventilation is adequate to satisfy free-air requirements.

Leaks
Maintenance Recommended

5.8 - There are water stains on the roof sheathing and framing members at the upper right side.  The inspector 
was unable to determine whether this is an active condition.  We recommend confirming any known conditions to 
potential buyers.

 Section 6.0 - Fireplace & Chimney
GENERAL COMMENTS: The Chimney Safety Institute of America has published industry standards for the 
inspection of chimneys, and on January 13, 2000, the National Fire Protection Association adopted these 
standards as code, known as NFPA 211. Our inspection of masonry and factory-built chimneys to what is known 
as a Level-One inspection, which is purely visual and not to be confused with Level-Two, and Level-Three 
inspections, which are performed by qualified specialists with a knowledge of codes and standards, and typically 
involves dismantling components and/or investigations with video-scan equipment and other means to evaluate 
chimneys.

Fireplace & Chimney
Fireplace Location & Type
Informational

6.1 - The building is equipped with a metal firebox fireplace in the living room.

_____________________________________________________________________________________________
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Inspection Address: 12 Gloucester Cove, San Rafael, CA  94901
Inspection Date/Time: 12/20/2012  1:00 pm to 3:00 pm

_____________________________________________________________________________________________

Fireplace Findings
Informational

6.2 - The fireplace is in generally serviceable condition and shows no unusual signs of deterioration or deficiency.

Chimney Type
Informational

6.3 - The fireplace is served by a wood-chase chimney and a metal flue.

Chimney  Findings
Informational

6.4 - The fireplace chimney is in serviceable condition and shows no unusual signs of deterioration or deficiency.

6.5 - As an added safety feature, the fireplace flue is equipped with a spark arrester to prevent the escape of 
burning ash.  Because of the spark arrester, we were unable to inspect the flue liner.

 Section 7.0 - Interior
GENERAL COMMENTS: Explanations concerning mold and mildew are not included as part of this inspection 
(unless otherwise noted). Moisture conditions such as condensation, moisture in subarea soil, and water leaks 
can create conditions conducive to mold growth. These conditions are not necessarily apparent at the time of our 
inspection. Some forms of mold pose a health hazard, therefore, we recommend having tests conducted to 
identify and eliminate harmful molds prior to the close of escrow. 

Our inspection does not include an examination of areas obscured by furniture, appliances, carpets, paneling,  
heavy wallpaper, or other personal belongings.  The interior is inspected solely for evidence of structural failure.    
No statement is made with regard to the condition of cosmetic items such as paint, wall coverings, carpeting, 
drapes, etc.

Interior Details
Rooms - Walls - Ceilings
Informational

7.1 - There are several hairline cracks on the sheetrock or plaster surfaces which do not appear to be from 
structural failure, but from normal building movement or material shrinkage.  We recommend repairing minor 
cracks during routine redecorating.

Further Inspection Recommended
7.2 - The structure was fully furnished; areas behind and under the furniture were not inspected.  Storage areas 
like closets were considered inaccessible and were not inspected.  Prior to the close of escrow or during the final 
walk-through, we recommend having these areas reinspected.

Wall Framing
Informational

7.3 - The wood-framed interior and exterior walls do not exhibit any signs of undue settlement or structural failure.

Wall Insulation
Informational

7.4 - Our inspection of an exterior wall cavity next to an electrical plug indicates the walls are insulated with 
fiberglass insulation.

Floor
Informational

_____________________________________________________________________________________________
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Inspection Address: 12 Gloucester Cove, San Rafael, CA  94901
Inspection Date/Time: 12/20/2012  1:00 pm to 3:00 pm

_____________________________________________________________________________________________

7.5 - The floors throughout do not reveal any unusual or excessive settlement or structural failure.

Smoke Alarms & Carbon Monoxide Detectors
Informational

7.6 - GENERAL COMMENTS:  It is a prerequisite in the State that newly sold residences must have approved 
smoke alarms, and each jurisdiction has its own specific requirements regarding bedroom smoke detectors.  We 
recommend contacting the local fire department to determine their specific requirements.  

In May 2010, California passed the Carbon Monoxide Poison Prevention Act.  This law requires all homes that 
burn any form of fossil fuel to install and maintain working CO alarms (carbon monoxide detectors).  The law took 
effect July 1, 2011 for single family homes.  We recommend that carbon monoxide alarms be installed as needed 
to ensure conformance with current safety requirements. 

In general, a CO alarm should be installed adjacent to sleeping areas and at least one per level.  Each alarm 
should provide coverage for approximately 400-1,000 square feet.  Please consult with the Authority Having 
Jurisdiction and the manufacturers installation instructions for specific recommendations. The units should be 
replaced periodically as indicated by the manufacturers to ensure proper function. This is generally every 5 to 7 
years. Interested parties desiring further information or service should consult with a qualified trade person.

7.7 - The property is equipped with smoke detectors in the hallway adjacent the bedroom area and in the 
bedrooms.

Maintenance Recommended
7.8 - Carbon monoxide devices, designed to detect carbon monoxide, were noted at the kitchen and in the 
upstairs hall bath.  We recommend that one these detectors be installed in hallway(s) within 10-15 feet of all 
bedrooms.

Doors
Informational

7.9 - A representative number of doors were inspected and are considered in serviceable condition and operating 
properly.

Windows
Informational

7.10 - GENERAL COMMENTS: Our inspection of windows does not include substantiation of waterproof flashing 
behind the wall covering or its condition if it does exist. Some (but not all) windows were operated.

7.11 - A representative number of windows were inspected and are considered in serviceable condition and 
operating properly.

7.12 - The windows throughout the structure are equipped with dual-glazed panes, which is an energy-saving 
feature.  The seal can fail and allow moisture to penetrate between the layers of glass, causing the windows to 
fog.  Correction of this condition requires complete windowpane replacement. We didn't notice a failure in any of 
the windows inspected.

NOTE:  This design is affected by weather conditions and problems may not be detectable during our inspection.  
We recommend having the homeowner confirm in writing that none of the windows have fogged in the past.

7.13 - The dual pane windows at this structure appear to have been installed after the original construction.  
These types of changes usually require a building permit. The Buyer should verify with the local jurisdiction that a 
permit was issued and signed off for proper completion of this work.

If no permit was issued and signed off, we recommend having the windows evaluated by the appropriate 
governmental agency for code-compliance.  Buyers can take on significant risk on all non-permitted construction.
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Inspection Address: 12 Gloucester Cove, San Rafael, CA  94901
Inspection Date/Time: 12/20/2012  1:00 pm to 3:00 pm
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 Section 8.0 - Kitchen
GENERAL COMMENTS: Areas underneath and behind appliances like washers, dryers, refrigerators, and stoves 
are considered inaccessible and are not inspected.  

We test kitchen appliances for their functionality, and cannot evaluate them for their performance nor for the 
variety of their settings or cycles. However, if they are older than ten years, they may well exhibit decreased 
efficiency. Also, many older gas and electric ranges are not secured and can be easily tipped, particularly when 
any weight is applied to an open range door; all such appliances should be confirmed to be secure. 

Unless otherwise stated, we do not inspect the following items: free-standing appliances, refrigerators, 
trash-compactors, built-in toasters, coffee-makers, can-openers, blenders, instant hot-water dispensers, 
water-purifiers, barbecues, grills or rotisseries, timers, clocks, thermostats, the self-cleaning capability of ovens, 
and concealed or countertop lighting, which is convenient but often installed after the initial construction and not 
wired to national electrical standards.

Kitchen Findings
Dishwasher
Informational

8.1 - The dishwasher was tested and in serviceable condition at the time of the inspection. (It was operated but 
not run through a complete cycle.)

8.2 - There is an air gap device serving the dishwasher to facilitate safe drainage.  We recommend having it 
checked regularly to ensure proper operation.

Garbage Disposal
Informational

8.3 - The garbage disposal was tested and in serviceable condition at the time of the inspection.

Range & Oven
Informational

8.4 - The electric stove was tested and in serviceable condition at the time of the inspection.  

The burners and oven were checked for operation only.  It is beyond the scope of this visual inspection to verify 
whether thermostats are properly calibrated or clocks and self-cleaning features function properly.

Microwave
Informational

8.5 - The built-in microwave and exhaust hood combination was tested and was operational at the time of the 
inspection.

Countertops
Informational

8.6 - The countertops are in serviceable condition.
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Inspection Address: 12 Gloucester Cove, San Rafael, CA  94901
Inspection Date/Time: 12/20/2012  1:00 pm to 3:00 pm
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 Section 9.0 - Bath
GENERAL COMMENTS: In accordance with industry standards, we do not comment on common cosmetic 
deficiencies.

Bath #1 Findings
Location and Type
Informational

9.1 - Bath Location:   Hall Bath       Level:  First Floor        Type:  Half Bath

Floor
Informational

9.2 - The bathroom floor is tile covered.  No comment can be given to the condition of the subflooring.

Sink - Cabinets - Other
Informational

9.3 - The fixtures were tested and appear to be in generally serviceable condition.

Bath #2 Findings
Location and Type
Informational

9.4 - Bath Location:   Hall Bath       Level:  Second Floor        Type:  Full Bath

Bathtub - Shower Enclosures
Informational

9.5 - A shower curtain is being used in this bath, and we recommend taking precautions to avoid overspray that 
could damage floor covering.

Floor
Informational

9.6 - The bathroom floor is tile covered.  No comment can be given to the condition of the subflooring.

Bath #3 Findings
Location and Type
Informational

9.7 - Bath Location:   Master Bath       Level:  Second Floor        Type:  Full Bath

Bathtub - Shower Enclosures
Informational

9.8 - The shower doors appear to have been manufactured with safety glass and provide added safety against 
breakage and injury.

9.9 - The windowsill in the shower enclosure is below the level of the showerhead, which is more conducive to 
moisture-infiltration at the windowsill and can eventually cause damage to wall framing behind.  Continually 
maintain a proper seal in this area to prevent future damage.
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Floor
Informational

9.10 - The bathroom floor is tile covered.  No comment can be given to the condition of the subflooring.

 Section 10.0 - Plumbing
GENERAL COMMENTS: Plumbing systems have common components, but they are not uniform. In addition to 
fixtures, these components include gas pipes, water pipes, pressure regulators, pressure relief valves, shut-off 
valves, drain and vent pipes, and water-heating devices, some of which we do not test if they are not in daily use. 
Our inspection of the plumbing systems is limited to a visual inspection of the visible portions only.

Plumbing Findings
Water Piping
Informational

10.1 - Domestic water service is provided by a municipal service.  The shutoff valve is located at the right front 
side.

Shut off

10.2 - Copper has been used for the water supply lines.

10.3 - The visible portion of water piping is in serviceable condition with no signs of unusual or excessive 
deterioration.

10.4 - Plumbing between floors was not visible for inspection; therefore, water piping in this area could not be 
viewed for serviceability.  No statement is given with regard to inaccessible areas or items.

Drainage Piping
Informational

10.5 - The plumbing drainage system is served by a municipal sewage treatment facility.

10.6 - The drainage piping throughout the structure is made of ABS plastic.

10.7 - The visible portion of the drainage piping is in serviceable condition with no signs of unusual or excessive 
deterioration.
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10.8 - Plumbing between floors was not visible for inspection; therefore, drainage piping in this area could not be 
viewed or tested for serviceability.  No statement is given with regard to inaccessible areas or items.

Further Inspection Recommended
10.9 - Some brands of ABS plastic drainage piping manufactured prior to 1990 are defective.  Due to the 
widespread availability of brands and varied defective production years, it is beyond the scope of this inspection to 
identify whether defective piping exists in this instance.  NBI reports on the visual condition of piping at the time of 
inspection but cannot be responsible for any potential failure that could result.  We recommend contacting a 
qualified plumbing contractor to verify the reliability of this piping.

Gas Supply and Piping
Informational

10.10 - This property is supplied with natural gas.  The shutoff valve is located at the right front side of the 
structure.

10.11 - Excess flow gas safety valves appear to be installed on some of the gas fired appliances.  These valves 
offer added protection against gas fires.   (No comment can be given to appliances that have hidden gas valves.)

Water Heater
Capacities
Informational

10.12 - GENERAL COMMENTS:  Unless otherwise stated, per inspection standards, our inspection of the water 
heater and its associated components is limited to their visual condition only and we do not determine water 
temperature or delivery to all fixtures.  Most gas water heaters have a fairly predictable life expectancy of eleven 
to thirteen years, but can fail prematurely with poor maintenance, which is why we apprise you of their age 
whenever possible. Depending on the original cost, manufacturing quality, and how heavily it is used, a water 
heater may last a longer or shorter period and we cannot predict when it will fail.

10.13 - The structure is equipped with a 50 gallon gas water heater.  The manufacture date on the water heater 
appears to be October 2008.

Water Heater - Adequately Installed Items
Informational
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10.14 - The following components were properly installed:

     . A temperature/pressure relief valve to prevent system failure resulting from excessive temperatures or 
pressure.

    . An approved gas valve and necessary piping to provide convenient gas shutoff.

    . An approved, flexible gas line.

    . Sufficient combustion-air ventilation for water heater burners.

    . Seismic straps to protect the water heater from overturning in the event of an earthquake.

    . An adequate flue to remove gases

Water Heater - Additional Findings
Informational

10.15 - This water heater appears to have been installed after the original construction.  Modifications of this sort 
routinely require permits.  Please verify with potential buyers whether a permit was issued and signed off by the 
local jurisdiction for proper completion of this work.

Maintenance Recommended
10.16 - Piping for the temperature/pressure relief valve terminates at the pan at the base of the water heater 
instead of discharging at an exterior location, which is a necessary plumbing standard in most cities.  

Some jurisdictions view the garage as outside the living area and therefore an acceptable termination point for the 
piping.  Please verify with your local building department that the current termination point is acceptable.

 Section 11.0 - Electrical
GENERAL COMMENTS: Our inspection of the main, sub panel and circuit wiring includes a visual inspection of 
the circuit breaker(s)/fuse panel(s) and a representative number of outlets. The inspector does not trip circuit 
breakers or verify what appliances or outlets are being operated on each circuit. We are not electricians and in 
compliance with the CREIA Standards of Practice, unless otherwise stated, we do not perform load-calculations to 
determine if the supply meets the demand. If a more detailed inspection is required, we recommend contacting a 
qualified electrical contractor. 

Main Disconnect Panel
Main Panel Location
Informational

11.1 - The townhouse is being served by underground wires feeding a main disconnect breaker panel located at 
the right front side in the utility closet.
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Main Panel Size
Informational

11.2 - The property is provided with a 220 volt service.

11.3 - Aluminum wire is being used in the main electrical panel.  

The inspector was unable to confirm whether the electrical service is properly grounded because the ground wire 
termination points were not visible.  We recommend contacting a qualified electrical contractor to confirm proper 
grounding of the electrical system.

11.4 - A 100 AMP breaker is used to shut down the power to the building.

11.5 - The electrical system is able to shut down with six or less throws and meets current safety requirements.  
These switches should always be accessible in case of an emergency.

Panel Findings
Informational

11.6 - The primary electrical supply and main disconnect panel for this property is in serviceable condition.

11.7 - Electrical modifications were made in the main disconnect panel which routinely requires electrical permits 
(Solar panel/Photo Voltaic system noted).  Please verify if a permit was issued and signed off for proper 
completion of this work.  

If permits have not been finalized, we recommend contacting a qualified electrical contractor to evaluate all 
electrical modifications.
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noted
system
voltaic
Photo

Sub Panel
Sub Panel Location
Informational

11.8 - This sub panel is located in the master bedroom hallway closet.

11.9 - Copper and aluminum wire is being used to serve the sub panel breakers.

Sub Panel  Findings
Repair or Action Needed

11.10 - The electrical sub panel at this structure was manufactured by Zinsco/Sylvania and has been alleged to be 
defective.  Although no current problems were evident, in the interests of safety, the back of the breakers should 
be evaluated by a licensed electrician to ensure that there is no scorching or evidence of overheating.
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Circuit Wiring
Circuit Wire - General Findings
Informational

11.11 - The branch circuit wiring generally appears to be in serviceable condition.

Protection Devices
Informational

11.12 - We noted ground fault circuit interrupter (GFI) plugs in the kitchen and bathrooms.  GFI's are best 
described as ultra-sensitive circuit breakers that protect wall outlets in bathrooms and other sensitive areas 
wherever water and plumbing fixtures are within proximity.  It is unknown what actual outlets are protected by the 
existing GFCI's.  These circuits should be tested monthly to ensure proper operation.  

NOTE:  Consider installing GFCI receptacles at kitchen countertops, in baths, garages, and at all exterior outlets 
because they offer excellent protection for very little money.

Clothes Dryer Findings
Informational

11.13 - There is a 220-volt outlet in the laundry room to accommodate installation of an electric dryer.  A standard 
receptacle tester is not capable of testing 220-volt outlets.

 Section 12.0 - HVAC
GENERAL COMMENTS: The components of most heating and air-conditioning systems have a design-life 
ranging from ten to twenty years, but can fail prematurely with poor maintenance, which is why we apprise you of 
their age whenever possible. We test and evaluate them in accordance with the CREIA Standards of Practice, 
which means that we do not dismantle and inspect the concealed portions of evaporator and condensing coils, the 
heat exchanger(s), electronic air-cleaners, humidifiers, ducts and in-line duct-motors or dampers. 

We perform a conscientious visual evaluation of all such systems, but we are not specialists. Therefore, in 
accordance with the terms of our Visual Inspection Agreement, it is essential that any recommendation that we 
make for maintenance, repair, or further inspection be scheduled before the close of escrow. A specialist could 
reveal additional defects or recommend further upgrades that could affect your evaluation of the property and our 
service does not include any form of warranty or guarantee. Furthermore, it is beyond the scope of this inspection 
to determine whether the heat source(s) are adequate to warm the living space(s) or operate efficiently.  Prior to 
the close of escrow, we recommend verifying with the homeowner. 

Heating System
Radiant (Enclosed)
Informational

12.1 - The radiant heating system appears to be in serviceable condition.  Recommend verifying its operation and 
efficacy with potential buyers.

12.2 - It is beyond the scope of this inspection to adequately examine the radiant heating equipment because it is 
not a standard system.  We suggest consulting with a qualified specialist for system evaluation.
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 Section 13.0 - Garage
GENERAL COMMENTS: It is not uncommon for moisture to penetrate garages, because their slabs are on-grade. 
Evidence of this is typically apparent in the form of efflorescence, or salt crystal formations, that result when 
moisture penetrates the concrete slab or sidewalls. In addition, and inasmuch as garage door openings are not 
standard, you may wish to measure the opening to ensure that there is sufficient clearance to accommodate your 
vehicles.

Garage Findings
Garage Interior - General Findings
Informational

13.1 - There are water stains at the ceiling above the water heater area.  The inspector was unable to determine 
whether this is an active condition. We recommend monitoring.

stain
Water

13.2 - There are no ventilation ports, and gas appliances are present.  We recommend contacting a qualified 
contractor for recommendations and corrective work.

Further Inspection Recommended
13.3 - The garage is enclosed in sheetrock, which prevents inspection of the wall framing.  Stored personal 
articles and storage shelving prevent a complete inspection of the perimeter walls.

Slab Floor & Parking Space
Informational

13.4 - There is some minor cracking in the concrete floor; this condition does not appear to impact serviceability.

Garage Door & Hardware
Informational

13.5 - The garage is equipped with a roll-up overhead door.

Maintenance Recommended
13.6 - The automatic garage door opener was operated, and it includes a safety device to cease operation if the 
door meets with an obstruction.  It appears there is insufficient responsiveness in the device.  We recommend 
having it adjusted for proper operation.                                         
                                        
Remote hand-held transmitter(s) were not tested.  We recommend verifying availability and proper operation with 
the owner.

_____________________________________________________________________________________________

This report has been produced in accordance with the terms and conditions agreed upon therein.
All printed comments and the opinions expressed herein are those of National Building Inspectors.

Inspection Narratives - Page 22



Inspection Address: 12 Gloucester Cove, San Rafael, CA  94901
Inspection Date/Time: 12/20/2012  1:00 pm to 3:00 pm

_____________________________________________________________________________________________

13.7 - Most manufacturers require the floor mount safety sensor devices to be installed so tops of lenses are 
between 5"- 6" above the floor.  The existing sensor devices are above these levels.  Recommend this be properly 
corrected.

 Section 14.0 - Substructure
GENERAL COMMENTS: All structures are dependent on the soil beneath them for support, but soils are not 
uniform. There are soils that can expand to twice their volume with the influx of water and move structures with 
relative ease, raising and lowering them and fracturing slabs and other hard surfaces. Furthermore, foundations 
are not uniform, and conform to the structural standard of the year in which they were built. 

In accordance with our standards of practice, we identify foundation types and look for any evidence of structural 
deficiencies. However, cracks or deteriorated surfaces in foundations are quite common. In fact, it would be rare 
to find a raised foundation wall that was not cracked or deteriorated in some way, or a slab foundation that did not 
include some cracks concealed beneath the carpeting and padding. 

Most of these cracks are related to the curing process or to common settling, including some wide ones called 
cold-joint separations that typically contour the footings, but others can be more structurally significant and reveal 
the presence of expansive soils that can predicate more or less continual movement. 

We will certainly alert you to any suspicious cracks if they are clearly visible. However, we are not specialists, and 
in the absence of any major defects we may not recommend that you consult with a foundation specialist, but this 
should not deter you from seeking the opinion of any such expert.

Substructure Comments
Method of Inspection
Informational

14.1 - To perform our inspection, the inspector physically crawled the substructure.  

NOTE: Comments regarding the condition of soil in the substructure are based solely on a visual examination at 
the time of inspection.  No statement is made with regard to future occurrences of water-infiltration.

Foundation Type
Informational

14.2 - This building is supported by a concrete exterior foundation and interior stem walls.

Foundation - Findings
Informational

14.3 - The foundation is considered in satisfactory serviceable condition with no sign of unusual or excessive 
structural failure.

Foundation - Rebar and Bolting
Informational

14.4 - The framing system fastens to the foundation with steel anchor bolts to secure it in the event of an 
earthquake.  Our visual inspection also indicates reinforcing-steel is present in the foundation.  It is beyond the 
scope of this inspection to determine the amount or adequacy of this steel.

Crawlspace Findings
Informational

14.5 - A deposit of soluble salts known as efflorescence was observed on the foundation concrete, which can 
indicate the presence of moisture in adjacent areas.                                          

_____________________________________________________________________________________________

This report has been produced in accordance with the terms and conditions agreed upon therein.
All printed comments and the opinions expressed herein are those of National Building Inspectors.

Inspection Narratives - Page 23



Inspection Address: 12 Gloucester Cove, San Rafael, CA  94901
Inspection Date/Time: 12/20/2012  1:00 pm to 3:00 pm

_____________________________________________________________________________________________

                                        
It is beyond the scope of this inspection to determine the presence of significant infiltration of moisture or possible 
effects upon the structure.  We advise consulting the appropriate specialist for comments and recommendations.

14.6 - A plastic moisture barrier has been installed throughout the subarea (by others) to reduce the amount of 
evaporation and condensation and stabilize moisture content in the soil.                                          
                                        
NOTE:  The moisture barrier will not prevent moisture from entering the substructure.

14.7 - As an added energy-conservation feature, insulation has been added to the subflooring throughout the 
subarea.  This area was considered inaccessible for inspection due to insulation.  No representations can be 
made concerning this area without further inspection.

Maintenance Recommended
14.8 - The crawl space is damp throughout and had standing water at the right front side along the perimeter.  
Substructure moisture will cause foundations and stem walls to fail more frequently than if they are supported on 
dry soil.                                          
                                        
It is beyond the scope of this inspection to determine what drainage improvements are required.  We did not the 
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installation of a vapor barrier.  Recommend contacting a drainage/soils/structural engineer for evaluation and 
recommendations.

Wet soil

noted
water
Standing

14.9 - Ventilation in the substructure area appears to be minimal due to the design.  We recommend keeping 
screened vents unobstructed to ensure maximum airflow and the area monitored to determine if additional 
ventilation is needed.

Structural Members
Informational

14.10 - Evidence of past repairs was noted to the subfloor structural framing throughout.  We recommend 
verifying to your satisfaction; the problem, its cause, and the extent of repairs performed.  These repairs would 
typically require a building permit.  If a permit was not issued AND signed off, we recommend contacting a 
qualified contractor prior to the close of escrow for further investigation.

noted
repairs
Past

noted
repairs
Past
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noted
repairs
Past

noted
repairs
Past

 Section 15.0 - Comments

Miscellaneous Comments
Additional Construction
Informational

15.1 - It appears the original building has been modified. These modifications include the remodeling of the 
kitchen and bathrooms. These types of changes usually require a building permit. The Buyer should verify with the 
local city or county building department that a permit was issued and signed off for proper completion of this work.

If no permit was issued and signed off, we recommend having this addition completely evaluated by the 
appropriate governmental agency for code-compliance.  Buyers can take on significant risk on all non-permitted 
construction.

Items Not Inspected
Informational

15.2 - This property is equipped with an alarm system a landscape irrigation system, and an electric generator 
panel that are not included in this inspection.
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SUMMARY REPORT
This Summary Report is intended to provide a convenient and cursory preview of the conditions and components that 
we have identified within our report as needing service. It is obviously not comprehensive, and should not be used as a 
substitute for reading the entire report, nor is it a tacit endorsement of the condition of components or features that may 
not appear in this summary. Also, the service recommendations that we make in this summary and throughout the 
report should be completed well before the close of escrow by licensed specialists, who may well identify additional 
defects or recommend some upgrades that could affect your evaluation of the property.

Client: Bill Jetter

Inspection Address: 12 Gloucester Cove, San Rafael, CA 94901
Inspection Date: 12/20/2012  Start: 1:00 pm  End: 3:00 pm

Inspected by: National Building Inspectors

This report is the exclusive property of the National Building Inspectors and the client whose name appears 
herewith, and its use by any unauthorized persons is prohibited.
____________________________________________________________________________________________

Site

Site Drainage & Grading
Site Drainage Findings
Maintenance Recommended
• Soil at the front and rear is flat, which can cause surface water to accumulate for extended periods and allow it to 
infiltrate underneath the building.  Routine property owner maintenance should include maintaining soil grade to slant 
away from the structure at the rate of 1/2-inch per foot for a distance of five feet.

Exterior

Porch #2
Porch Staircase
Maintenance Recommended
• The staircase does not include a handgrip and therefore does not satisfy current building standards.  We recommend 
installing a 1 1/2-inch handgrip for added safety.   (NOTE:  A 2x4 or 2x6" board is not considered an acceptable hand 
grip.)
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Roof

Composition Shingle Roof Covering
Composition Shingle Roof Findings
Maintenance Recommended
• Solar panels are attached to the roof covering.  The points of attachment penetrate the roof covering and can cause 
roof leaks if not properly maintained.  We recommend monitoring and sealing these connections as needed to prevent 
moisture-infiltration; meanwhile monitor routinely to ensure a proper seal is maintained.  

The roof covering under the panels was considered inaccessible for inspection.  No comment can be made to 
inaccessible areas.

Flashing
Maintenance Recommended
• The edge flashing was loose at the lower front roof line.   We recommend this flashing be properly resecured to prevent 
moisture infiltration.

Rain Gutters
Maintenance Recommended
• Minor amounts of debris have accumulated, which does not seem to impact gutter serviceability.  We recommend 
having protective screens installed or cleaning annually to prevent premature deterioration.  This debris prevented a 
complete inspection of the gutter beneath.  No statement is made with regard to inaccessible areas.

Attic

Attic Comments
Leaks
Maintenance Recommended
• There are water stains on the roof sheathing and framing members at the upper right side.  The inspector was unable to 
determine whether this is an active condition.  We recommend confirming any known conditions to potential buyers.

Interior

Interior Details
Rooms - Walls - Ceilings
Further Inspection Recommended
• The structure was fully furnished; areas behind and under the furniture were not inspected.  Storage areas like closets 
were considered inaccessible and were not inspected.  Prior to the close of escrow or during the final walk-through, we 
recommend having these areas reinspected.

Smoke Alarms & Carbon Monoxide Detectors
Maintenance Recommended
• Carbon monoxide devices, designed to detect carbon monoxide, were noted at the kitchen and in the upstairs hall bath.  
We recommend that one these detectors be installed in hallway(s) within 10-15 feet of all bedrooms.
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Plumbing

Plumbing Findings
Drainage Piping
Further Inspection Recommended
• Some brands of ABS plastic drainage piping manufactured prior to 1990 are defective.  Due to the widespread 
availability of brands and varied defective production years, it is beyond the scope of this inspection to identify whether 
defective piping exists in this instance.  NBI reports on the visual condition of piping at the time of inspection but cannot 
be responsible for any potential failure that could result.  We recommend contacting a qualified plumbing contractor to 
verify the reliability of this piping.

Water Heater
Water Heater - Additional Findings
Maintenance Recommended
• Piping for the temperature/pressure relief valve terminates at the pan at the base of the water heater instead of 
discharging at an exterior location, which is a necessary plumbing standard in most cities.  

Some jurisdictions view the garage as outside the living area and therefore an acceptable termination point for the 
piping.  Please verify with your local building department that the current termination point is acceptable.

Electrical

Sub Panel
Sub Panel  Findings
Repair or Action Needed
• The electrical sub panel at this structure was manufactured by Zinsco/Sylvania and has been alleged to be defective.  
Although no current problems were evident, in the interests of safety, the back of the breakers should be evaluated by a 
licensed electrician to ensure that there is no scorching or evidence of overheating.

Garage

Garage Findings
Garage Interior - General Findings
Further Inspection Recommended
• The garage is enclosed in sheetrock, which prevents inspection of the wall framing.  Stored personal articles and 
storage shelving prevent a complete inspection of the perimeter walls.

Garage Door & Hardware
Maintenance Recommended
• The automatic garage door opener was operated, and it includes a safety device to cease operation if the door meets 
with an obstruction.  It appears there is insufficient responsiveness in the device.  We recommend having it adjusted for 
proper operation.                                         
                                        
Remote hand-held transmitter(s) were not tested.  We recommend verifying availability and proper operation with the 
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owner.

• Most manufacturers require the floor mount safety sensor devices to be installed so tops of lenses are between 5"- 6" 
above the floor.  The existing sensor devices are above these levels.  Recommend this be properly corrected.

Substructure

Substructure Comments
Crawlspace Findings
Maintenance Recommended
• The crawl space is damp throughout and had standing water at the right front side along the perimeter.  Substructure 
moisture will cause foundations and stem walls to fail more frequently than if they are supported on dry soil.                                 
                                        
It is beyond the scope of this inspection to determine what drainage improvements are required.  We did not the 
installation of a vapor barrier.  Recommend contacting a drainage/soils/structural engineer for evaluation and 
recommendations.

• Ventilation in the substructure area appears to be minimal due to the design.  We recommend keeping screened vents 
unobstructed to ensure maximum airflow and the area monitored to determine if additional ventilation is needed.
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